


Using our 
orthotics 
ordering 
portal

Create an account or 
login



Create an 
account



Create a new 
order

Click on “Order New” to 
open the prescription 
form

To access create a new 
custom orthotics order 
click on the “Account” 
tab and choose “My 
Account”



Complete 
the 

prescription 
form

Complete the prescription 
form and click “Save and 
Continue”



Finalising
your order

View your order status 
on the portal dashboard 
– view and check your 
prescription; amend 
your prescription; 
reorder and pay all via 
our easy to use portal

Add any photos, 
templates or digital foot 
scans and click “Save and 
Continue” or if you have 
no files to add click “Skip 
upload and finalise”



Finalising
your order

Add any photos, templates or digital foot scans and click “Save 
and Continue” or if you have no files to add click “Skip upload 
and finalise”

Can’t scan – no problem simply send casts/cast boxes to our
address and we’ll scan and upload the casts to your order



Contact 
Us

UK-Insoles Ltd

02 Old Kingsdown Close

Broadstairs

Kent

CT10 2HG

sales@uk-insoles.co.uk

enquires@uk-insoles.co.uk

Tel: 07865 342863 
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